FREQUENTLY ASKED QUESTIONS

Citizens Care and Rehabilitation Center and Montevue Assisted Living

On September 1, 2016, Frederick County Government officially obtained ownership and
operations of Citizens Care and Rehabilitation Center and the Montevue Assisted Living. Aurora
Health Management, LLC will continue to manage the day-to-day operations of the facilities.

What does this mean for the residents at Citizens Care and Rehabilitation Center and
Montevue Assisted Living?

Residents will not notice any change. Aurora will continue to operate the facilities. Both the
County and Aurora are committed to working together to ensure high-quality care.

What does this mean for the employees at both Citizens and Montevue?

Staff will not notice any change. All personnel will remain employees of Aurora for at least the
next 18 months.

Will Montevue Assisted Living accept new subsidized residents?

Yes, but only as beds become available. Potential subsidized residents must first be assessed by
the Adult Evaluation and Review Services (AERS) program at the Frederick County Health
Department prior to applying for admission to Montevue.

Montevue will continue to serve a mix of private pay and subsidized residents.

Who should be contacted for admissions to Citizens Care and Rehabilitation and Montevue
Assisted Living?

Michael Roles

Executive Administrator

Citizens Care and Rehabilitation Center LLC
1920 Rosemont Avenue

Frederick, MD 21702

240-772-9201
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